
Covid Rules Addendum to Appendix B – Village Homes Pool and Tennis Court Rules 
 
Operating Hours 

- The pool area and tennis courts will not be opened unless there is a Lifeguard and Covid 
Attendant on site. 

- Pool and tennis court hours are 12pm-6p Monday – Friday and 11am-7pm Saturday and Sunday. 
- The pool and tennis court will be opened no sooner than May 1 and will close for the year on 

September 30. 
 
Capacity 

- The capacity of the pool area is 45 participants at a time.  Capacity for the tennis court is 4. 
- Due to limited capacity, each session will be no more than 1 hour and 40 minutes to allow for 

facility cleaning between usage sessions. 
Capacity and/or session time may be adjusted based on safety protocols and Ventura County 
Health Dept. requirements 

 
Access 

- Only members of Village Homes and family members residing in the home may use the pool or 
tennis court.  No friends, cousins, classmates, grandparents, etc. are allowed. 
A hold harmless release must be executed by all adults on behalf of themselves and all minor 
children in the household as a condition of use of the pool and tennis court facility.  Upon 
execution of the release in the online scheduling system you will be given access to the 
reservation portion of the system. 

- Each participant will be required to show proof of ID and have their temperature checked 
before entering the pool and tennis court facility.  Temperature must be at or below 100.3 
degrees. 

- No members of any household will be granted access to the facility if any member has a 
temperature over 100.3 degrees. 

- A household with a failed temperature check may rebook a pool or tennis court time for 24 
hours after the failed check but all members of the household that attempt to enter the facility 
again must have temperatures at or under 100.3 degrees. 

- There will be only one gate for entry and only one gate for exiting the premises.  All other gates 
will be locked. 

- Participants must maintain social distancing at the gate when waiting to check in.  There will be 
markings outside of the entrance to indicate proper distancing. 

- Each participant must use hand sanitizer upon entry. 
 
Scheduling Your Time 

-  The Getomnify (getomnify.com) online reservation system must be used to schedule pool and 
tennis court sessions. 

- Only Village Homes residents and family members that reside within the home may use the 
online reservation system. 

- All members of the family living in the home must be entered into the system. 
- The system will ask a series of standard health status questions that must be answered in order 

to schedule a session time. 
- Each member will need to cancel online should they not be able to attend their session. 



- In the event the member has not arrived by 20 minutes after their scheduled session start time, 
the Attendant can cancel their session so that other members of Village Homes can utilize that 
session. 

- The sessions times are not flexible.  Should a member be late to their session they must still 
leave at the designated session end time. 

- Each household may only schedule 2 sessions per week, regardless of how many members of 
the household attends a session. 

- Sessions may be scheduled up to 1 week in advance.  The Getomnify system will be open for 
reservations on a date to be determined. 

- Members may check in person to determine if the pool or tennis court is not full and take 
available time slots, subject to approval by the Attendant. 

- Any “walk up” attendance will be entered into the scheduling system by the COVID-19 
Attendant prior to entry. 

 
Use of the Pool Area and Tennis Courts 

- The Lifeguard and Covid Attendant are representatives of the VHPOA and their instructions 
must be followed at all times. 

- Tennis or swim lessons are prohibited unless all participants are from the same household. 
- Each participant will be given a zone that they and the members of their family must remain in 

while at the pool.  The zones will be separated by cones. 
- If using the tennis court, members will not be allowed to use the pool.  The Attendant may allow 

an exception if there is a zone available.  The session exit time of the participant will still apply. 
- Except for entering or exiting the pool and use of the bathroom, participants may not walk 

around the facility or enter other participant zones. 
- Participants may not share food or drinks with any participants not from their household. 
- Participants will be required to wear their mask except for using the pool or eating/drinking. 
- Tennis players may remove their masks when on the court. 
- Participants are required to follow the designated path to the bathroom while wearing a mask 

and shoes. 
- Participants are required to remove or throw away all food and drinks in the designated trash 

containers at the end of their sessions. 
 

 
VIOLATIONS 
If a participant fails to or refuses to comply with the above rules, at the discretion of the Attendant, they 
may be given a warning or may be required to leave the pool and tennis court facility immediately.  If a 
participant is required to leave, that action will be documented in writing and provided to the Board of 
Directors for consideration of an interim suspension of facility access pending a disciplinary hearing 
based on the nature and seriousness of the violation and health and safety ramifications.  Said hearing 
could result in fines and/or suspension of facility access privileges for the entire household. 
 
These rules incorporate by reference all state, county and local regulations, ordinances and laws 
pertaining to the operation of the VPHOA pool and tennis court facility as they currently exist or as 
amended or revised. 
 
 


